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DPHHS is offering one-time incentive payments to recruit employees at Montana’s state-run health care facilities. For more information go to Work4DPHHS.com

Attention Veterans: Please take the Veterans Long-Term Care Needs survey. This survey is extended to July 15, 2024
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                            State Health Insurance Assistance Program (SHIP)

The Montana "State Health Insurance Assistance Program" (SHIP) provides no cost health-benefits counseling and advocacy for Medicare beneficiaries and their families or caregivers. Our mission is to educate, advocate for, counsel and empower people to make informed benefit decisions. 

The Montana SHIP is an independent, objective, and confidential assistance program funded by The Administration on Community Living and is not affiliated with the insurance industry. This program is administered by the Montana Office on Aging and is operated through our Area Agencies on Aging; you may contact your local SHIP Counselor at 1-800-551-3191.

Important Medicare Updates & Events

 

	"Welcome to Medicare" Virtual Event (Registration Here)      SAVE THE DATE - June 23rd, 2021 / 1:00 PM - 5:00 PM (MT)[image: New]
	Questions About Medicare? We Have Answers!  (brochure) 
	Medicare 101 [image: New]  coming soon!
	An Ounce of Prevention  
	Extra Help


How can the Montana SHIP help you?

When you contact the SHIP office, we will link you with a local SHIP counselor who can meet with you and educate you regarding:

	Medicare Eligibility, Enrollment and Benefits
	Medicare Part D (Medicare Prescription Drug Coverage) plan comparisons
	Related types of health insurance benefits
	Medigap (Supplemental) Insurance
	Medicare Health Plans
	Medicare Fraud, Waste and Abuse
	Long Term Care options and information


Who are the SHIP counselors?

SHIP counselors are specialists trained in Medicare eligibility, benefits and options, health insurance counseling and related insurance products. SHIP counselors are not connected with any insurance company, nor are they licensed to sell insurance.  A SHIP counselor will not make decisions for you; rather, their purpose is to assist you objectively and confidentially, and to empower you to make your own wise health care decisions.

What if I am homebound?

A SHIP counselor will meet with you in your home if you cannot get out or don’t have transportation.

How do I contact the SHIP?

Call 1-800-551-3191. If you need an appointment, staff will refer you to the local Area Agency on Aging for your county of residence, and you will be put in touch with your local SHIP counselor.

Is this service really free?

Yes, SHIP counselors provide their time and expertise at no cost to you. SHIP receives funding from the Administration on Community Living and is an objective, confidential and FREE program.

Group presentations available

SHIP counselors also conduct public presentations on Medicare, Medicare supplemental insurance, long term care options, Medicare Advantage options, Medicare fraud, waste and abuse and other issues of importance to Medicare beneficiaries and their families.
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 Big Sky Waiver/Covid-19 Responses 



 Heightened Scrutiny Evaluation for HS-5, January 13, 2024 through February 12, 2024 
  Heightened Scrutiny Evaluation for HS-4, December 9, 2023 through January 8, 2024 
  Big Sky Waiver Review Workgroup 
  Community Services - Independent Living 
  Healthy Living 
  Home and Living Options 
  Protective and Legal Services 
  Financial Planning 
  Service Partners and Providers 
  Electronic Visit Verification (EVV) 
  Eligibility 
  Governor's Conference on Aging 
  Oversight of State Medicaid Claiming and Program Integrity Expectations
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